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BUSINESS AND PROFESSIONS CODE - BPC 

 DIVISION 3. PROFESSIONS AND VOCATIONS GENERALLY [5000 - 9998.11] 
   ( Heading of Division 3 added by Stats. 1939, Ch. 30. ) 

   CHAPTER 11. Repossessors [7500 - 7511] 
( Chapter 11 added by Stats. 1981, Ch. 1138, Sec. 11. ) 

  ARTICLE 3. Application of Chapter [7502 - 7502.6] 
   ( Article 3 added by Stats. 1981, Ch. 1138, Sec. 11. ) 
 
 7502.2.   
(a) A financial institution or a buy-here-pay-here dealer, as defined by Section 241 of the Vehicle Code, that knowingly 
engages a nonexempt unlicensed person to repossess collateral on its behalf is guilty of a misdemeanor, and is 
punishable by a fine of five thousand dollars ($5,000). 

(b) Within existing resources, the Commissioner of Business Oversight may designate employees to investigate and 
report on violations of this section by any of the licensees of their department. Those employees are authorized to 
actively cooperate with the bureau in the investigation of those activities. 

(c) A proceeding to impose the fine specified in subdivision (a) may be brought in any court of competent jurisdiction in 
the name of the people of the State of California by the Attorney General or by any district attorney or city attorney, or 
with the consent of the district attorney, by the city prosecutor in any city or city and county having a full-time city 
prosecutor, for the jurisdiction in which the violation occurred. If the action is brought by a district attorney, the penalty 
collected shall be paid to the treasurer of the county in which the judgment is entered. If the action is brought by a city 
attorney or city prosecutor, one-half of the penalty collected shall be paid to the treasurer of the city in which the 
judgment was entered and one-half to the treasurer of the county in which the judgment was entered. If the action is 
brought by the Attorney General, all of the penalty collected shall be deposited in the Private Security Services Fund. 

(Amended by Stats. 2014, Ch. 390, Sec. 2. Effective September 17, 2014.) 
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CIVIL CODE - CIV 
 DIVISION 3. OBLIGATIONS [1427 - 3272.9] 
   ( Heading of Division 3 amended by Stats. 1988, Ch. 160, Sec. 14. ) 

   PART 4. OBLIGATIONS ARISING FROM PARTICULAR TRANSACTIONS [1738 - 3273] 
  ( Part 4 enacted 1872. ) 

   TITLE 14. LIEN [2872 - 3081] 
   ( Title 14 enacted 1872. ) 
   CHAPTER 2b. Automobile Sales Finance Act [2981 - 2984.6] 
   ( Chapter 2b added by Stats. 1961, Ch. 1626. ) 
   
2983.37.   
(a) After a sale of a vehicle under this chapter, a buy-here-pay-here dealer, as defined in Section 241 of the Vehicle 
Code, shall not do any of the following: 

(1)  Utilize electronic tracking technology to obtain or record the location of the vehicle, unless the buyer is expressly 
made aware of the existence and use of the tracking technology by the buy-here-pay-here dealer, the buyer’s written 
consent is obtained, and either subparagraph (A) or (B), or both, apply: 

(A) The electronic tracking technology is used solely to verify and maintain the operational status of the tracking 
technology, to repossess the vehicle, or to locate the vehicle to service the loan or keep the loan current. 

(B) The electronic tracking technology is used solely for any optional service to the buyer and both of the following 
conditions are met: 

(i) The agreement to utilize electronic tracking technology for the optional service is separate from the purchase and 
sale agreement, is not a condition of the purchase or sale agreement for the vehicle, and is executed after the 
completion of the purchase or sale agreement for the vehicle. 

(ii) The buyer is permitted to cancel the optional service at any point in the future without affecting the sale of the 
vehicle, and is informed of his or her ability to do so. 

(2) Disable the vehicle by using starter interrupt technology, unless the buy-here-pay-here dealer complies with all of 
the following provisions: 

(A) Notifies the buyer in writing at the time of the sale that the vehicle is equipped with starter interrupt technology, 
which the buy-here-pay-here dealer can use to shut down the vehicle remotely. 

(B) The written disclosure provided to the buyer at the time of sale informs the buyer that a warning will be provided 
five days before the use of the starter interrupt technology for all weekly payment term contracts and 10 days before 
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the use of starter interrupt technology on all other contracts, and a final warning will be provided no less than 48 hours 
before the use of the starter interrupt technology to shut down the vehicle remotely and discloses the manner and 
method in which that warning will occur. The dealer shall offer the buyer a choice of warning methods, including 
warning from the device, telephone call, email, or text message, if available, provided that the warning method does not 
violate applicable state or federal law. 

(C) The written disclosure provided to the buyer at the time of sale informs the buyer that in the event of an emergency, 
the buyer will be provided with the ability to start a dealer-disabled vehicle for no less than 24 hours after the vehicle’s 
initial disablement. 

(b) A buy-here-pay-here dealer shall not require the buyer to make payments to the seller in person. For purposes of this 
subdivision, “payments” does not include the downpayment. If the buyer tenders timely payment of a deferred 
downpayment, the dealer shall not repossess the vehicle or impose any other charge or penalty on the grounds that the 
payment was not made in person. 

(c) Each violation of this section is a misdemeanor punishable by a fine not exceeding two thousand dollars ($2,000). 

(Amended by Stats. 2015, Ch. 179, Sec. 1. Effective January 1, 2016.) 
 

The above is for references only, please refer to the sections of the Civil and Business and 
Professions Codes or any changes that may have occurred since the publication of this 
document. 

 

### 

 

http://www.calr.org/

	/
	BUSINESS AND PROFESSIONS CODE - BPC
	DIVISION 3. PROFESSIONS AND VOCATIONS GENERALLY [5000 - 9998.11]
	CIVIL CODE - CIV
	DIVISION 3. OBLIGATIONS [1427 - 3272.9]
	2983.37.


